Privacy Statement for www.flextechhose.com

Flex-Tech Hose & Tubing has created this privacy statement in order to demonstrate our firm
commitment to privacy. The following discloses our information gathering and dissemination practices for
this Web site: www.flextechhose.com

Use of Your Information

Flex-Tech Hose & Tubing collects user information in various ways from many parts of our Web site.
Some personal and business information is gathered when you fill out a form. Information such as name,
address, email, phone number, fax number, business name, zip code, occupation, industry and other
personal information may be requested. We do not sell or rent any personally identifiable information
about you to any third party. The main purpose of collecting this information is to personalize and
enhance the use of our Web site and tailor it to users' needs, showing them content that we think they
might be interested in, and providing content according to their preferences. We may also use customer
contact information from these forms to send the user information about our company and our partners.
The customer's contact information is also used to contact the visitor when necessary. User may opt-out
of being contacted via email by Gates at any time. Unique identifiers (such as customer account
numbers) are occasionally collected to verify the user's identity, for use as account numbers in our record
system, and for other purposes. Demographic and profile data may also be collected at our site.

This site contains links to other sites. Flex-Tech Hose & Tubing is not responsible for the privacy practices
or the content of such Web sites.

Cookies

As part of our personalization services on occasion Flex-Tech Hose & Tubing may use cookies to keep
track of user information. A cookie is simply a small data file that is sent from your web browser and
stored on your computer's hard drive. We may use cookies to deliver personalized content specific to
your interests and for other purposes such as measuring Web site traffic patterns. Gates Corporation may
also use IP address for system administration and tracking purposes.

Security

This site has security measures in place to protect the loss, misuse and alteration of the information under
our control.

Choice/Opt-Out

Flex-Tech Hose & Tubing may occasionally send you an email regarding products, services and site
updates, as well as special offers if you stated that you were interested in receiving such offers when
registering at the Flex-Tech Hose & Tubing Web site. As well our site provides users the opportunity to
opt-out of receiving communications from us at the point where we request information about the visitor,
although occasionally we may be required to send you information via email we deem to be important.

This site gives users the following options for removing their information from our database to not receive
future communications or to no longer receive our service.

1. Via an online form(s)

Correct/Update

This site gives users the following options for changing and modifying information previously provided.
1. Via an online form(s)

Contacting the Web site If you have any questions about this privacy statement, the practices of this
site, or your dealings with this Web site, you can contact Flex-Tech Hose & Tubing @
flex@flextechhose.com



www.flex-tech-hose.com
flex@flextechhose.com




